A Manual on How to Manage/deal with Misbehavior Inside the Classroom 
by Abir El Marouani


1-Students are given a task. However, some of them are talking and laughing and not doing their job: Remind them that you have put a timer for the task, and the student who finishes first says bingo and gets chocolate. 
2- Students are eating snacks or chewing gum in the classroom: The teacher looks at the student who is eating and points to the rules that all students and the teacher agreed on during the first session which include ‘no eating allowed in the classroom’. Then, ask the student to hide the snack. However, the teacher should be aware of his/her students’ health record: Some students could have some serious illnesses such as diabetes which requires them to eat every now and then. 
3- Students are talking during an explanation or an activity while they should be paying attention: Pause for a moment, look at these students and say: Please we need to finish this part of the lesson, If you are paying attention now and doing your best, that means you are a great student and you are respectful. We have a break in 15min and you can talk as much as you want. Thank you. And then go back to the lesson. 
4- A student has come late to class: If he is a kid and was dropped of by his/her parent, then I will let them in but remind them to be on time next time. If the student is a teenager or adult, I will point again to the rules hung on the wall. If it is the first time ever, I will let them in but I will write their names on my notebook. If it is repeated multiple times, then they will not be allowed in.
5- A student is using his/her cellphone during the lesson and showing pictures to his/her friends: Go to the student and say that using the phone inside the classroom is unacceptable unless it is for educational purposes. Ask them to hide away their device. If it is repeated again after that, you take their cellphone and keep it on the desk for the remainder of the session. 
6- A student is moving around a lot and disrupting the learning process: if they are kids, then it is normal to move around. However, in both cases, I will give them activities that require being physical and allow them to move. For example: Running dictation, role play, miming... Moving around is normal, students are human beings not robots. 
7- A group of students are bullying another student: A side note: Personally, I will try my very best not to give time or space for such a significant issues as bullying. This will be absolutely intolerable in my class no matter how much it will cost me because it has a lot of negative effects on students. However, what I would do is first of all talk very firmly to those students (the bullies) and tell them that this is absolutely unacceptable at all. I will then send them to the administration office and talk to the administrator to take severe measures with them. Then I will talk to the student (who was bullied) in private telling him/her how brave, kind and courageous they are, that what those students did have nothing to do with him/her. then, I will prepare a lesson or presentation about bullying for our next session and be as clear as possible that who ever bullies another student in the classroom will face critical consequences and it might even affect their final grade. I will also demand from ‘the bullies’ to apologize to the student. 
8- Students have started a physical fight inside the classroom: Stop everything you are doing. Ask another student to go to the administration office and bring the administrator or the caretaker of the school. Meanwhile, go to the students who are fighting and try to separate them from each other. Be as firm as possible. 
9- Students have brought illegal items to the classroom (cigarettes, knives, drugs...): I will escort the students to the administration office. The administrator is the one who will take measures with them. However, they will be banned from attending my classes for a week. 
10- Cheating during an exam/test: I will not grade their paper. I will talk to them in private and ask them why they cheated. And then I will tell them that this is not fair for their classmates. I will ask them to re-sit for the exam after the session and then finally grade their paper. (the second exam will entail different questions of course). 
11- Cursing/Swearing inside the classroom: I will talk privately to the student who cursed in a very resolute and firm way that he/she should not be using these words and that it is disrespectful to his/her colleagues and I. However, if this behavior is repeated and the student seems careless about the consequences, I will then call his/her parents and talk to the administrator. (what I mean is that anyone can make mistakes, and cursing can be normal for students who live in violent environments; however, it should not be acceptable if it is repeated more than once).  
12- Constant laughing inside the classroom especially among teenagers and young adults: This happened to me personally at the Handicrafts center. So to give you a background on the students, they are absolute beginners and it was their first session of English. They all come from poor backgrounds, and learning a foreign language was a strange experience for them. This does not mean they were not serious or unmotivated. So they laughed a lot during the session and I sometimes laughed with them as well, we all had fun. However, sometimes they would laugh when I’m explaining something or laugh at the pronunciation of one another because again the whole process was different and new for them. I understood that very well and did not take it personally. But, at one point, I became strict with them and told them that they have to respect the classroom, the lesson and the teacher. I told them that I respect them and in return I expect they respect me. And so that solved it. We would still laugh from time to time but they felt that they were not forced to respect me or forced to learn. They were very motivated and did every exercise or task with dedication and focus. So laughing as a behavior does not always mean that students are not serious or they are being careless. The teacher needs to be aware of his/her students’ backgrounds, history and needs, and not abide by the rules too strictly sometimes. 

NB: I enjoyed doing this assignment very much. Thank you for your efforts. 



